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RANDALL J OWEN, PhD 
1640 W. Roosevelt Rd. (MC 626), Chicago, IL 60608 | (312) 996-4406 | rowen4@uic.edu 

Citizenship: United States 

CURRENT POSITION 
ASSOCIATE DIRECTOR January 2016 - current 
Institute on Disability and Human Development, University of Illinois at Chicago [“Interim” 
during 2016] 
 
CLINICAL ASSISTANT PROFESSOR January 2017 - current 
Department of Disability and Human Development, University of Illinois at Chicago 

 

EDUCATION 
University of Illinois at Chicago – Chicago, IL 

• PhD in Disability Studies (GPA: 4.0/4.0) December 2011 
Dissertation Title: Disability Rights, Employment and Welfare: the experiences of people 
with disabilities in liberal welfare states 
PhD Committee: Dr. Sarah Parker Harris (Advisor); Dr. Karen Fisher (University of New 
South Wales, Sydney, Australia); Dr. Glenn Fujiura; Dr. Tamar Heller; Robin Jones, MPA; 
Dr. Mark Priestley (University of Leeds, England, United Kingdom) 

• MS in Disability and Human Development (GPA = 4.0/4.0) December 2007 
Thesis Title: International Indicators And The Standard Rules: An Analysis Of Employment 
And Income Maintenance 
Thesis Committee: Dr. Glenn Fujiura (Advisor); Dr. Tamar Heller; Dr. Mary Kay Rizzolo 

Hope College – Holland, MI (Magna Cum Laude) 
• BA in Political Science and Sociology May 2005 

Political Science Capstone Paper: Justice, Human Rights and Current Events in Sudan 
Sociology Capstone Project: Sociology in Action: Symbolic Interaction and the West 
Michigan Housing Market 
 

PREVIOUS ACADEMIC EMPLOYMENT 
UNIVERSITY OF ILLINOIS AT CHICAGO  
Department of Disability and Human Development 
 Research Assistant Professor August 2013 – January 2017 
 Postdoctoral Research Associate December 2011 – August 2013 
Institute on Disability & Human Development September 2010 – December 2011  

Graduate Assistant (25 -33 % FTE) 
Department of Disability & Human Development January 2008 – August 2011 

Graduate Research and Teaching Assistant (25-50% FTE) – Dr. Sarah Parker Harris 
Graduate Research Assistant (25% FTE) – Dr. Glenn Fujiura August 2006 - July 2007  
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Disability, Business and Technical Assistance Center – Great Lakes ADA Center 
Graduate Assistant (25 – 50% FTE) – Robin Jones August 2005 - December 2007 

 

STUDENT COMMITTEES AND ADVISING 
• Anne Bowers, PhD candidate in Disability Studies (topic: Care Coordination, Mental Health, 

and Managed Care): Preliminary Examination committee (6/30/14); Dissertation committee 
(proposal defense: 11/24/15; Dissertation defense: expected May 2017).  

• Caitlin Crabb, PhD student in Disability Studies: Preliminary Examination committee 
(expected Spring 2017) 

• Valerie Barich, PhD student in Disability Studies (topic: TBD): Preliminary Examination 
committee (expected Fall 2017) 

• Chih-chieh “Jay” Hsu, PhD student in Disability Studies: Preliminary Examination committee 
(expected Spring 2017) 

 

AWARDS & SCHOLARSHIPS 
• New Investigator Award - American Public Health Association Disability Section 2016 
• NIDRR ARRT Fellow  2013 
• Dissertation selected to represent the Department in University-wide best thesis/dissertation 

competition. Fall 2012 
• Ann and Edward Page-El Award, UIC May 2011 
• Van Doren Scholarship, College of Applied Health Sciences, UIC Spring 2009 
• Departmental Achievement Award, Department of Disability and Human 

Development, UIC May 2008 
• Sociology Senior Student Award, Department of Sociology and Social Work,  

Hope College May 2005 
Book Award, Department of Political Science, Hope College April 2003 
 

INTERNATIONAL EDUCATIONAL EXPERIENCE 
University of New South Wales (Australia) July 7 - September 3, 2010 

• Visiting Scholar to the Social Policy Research Centre and Disability Studies Research Centre; 
Supervisor: Dr. Karen Fisher 

University of Leeds (United Kingdom)  April 30 - June 25, 2010 
• Miscellaneous Postgraduate Research Student in the Centre for Disability Studies, School of 

Sociology and Social Policy; Supervisor: Dr. Mark Priestley 
 

TEACHING EXPERIENCE 
UNIVERSITY OF ILLINOIS AT CHICAGO  
Curriculum Design and Development 

• Assisted with development and redesign of four new disability policy courses, delivered in a 
blended format (DHD 581 Disability Policy I: Foundations of disability policy; DHD 582 
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Disability Policy II: Contemporary issues in disability policy; DHD 583 Disability Policy 
Methodology; DHD 584 International Human Rights, Policy & Disability). Assisted with 
conceptual development of courses; identified relevant disability policy literature; assisted 
with development of assessment components; undertook training in asynchronous and 
synchronous blended design and delivery; designed online course components. (with Dr. Sarah 
Parker Harris) 

Instructor  
• DHD 596: Independent Study (Fall 2014): Guided research related to the history and analysis 

of Medicaid and managed care initiatives in the U.S. Student completed a reading list and the 
outline of a paper as part of the preliminary examination process. 

• DHD 581: Foundations of Disability Policy (Fall 2012, Fall 2013, Fall 2015): Solely 
responsible for syllabus and assessment design, course administration, identifying and 
reviewing key literature and multimedia, and using interactive and blended methods to 
facilitate learning. Provided independent assessments and grading of written response papers, 
essays and literature reviews, written exams, and verbal presentations.  

Co-Instructor  
• DHD 581: Foundations of Disability Policy (Spring and Fall 2011):  Co-responsible for 

syllabus and assessment design, course administration, identifying and reviewing key literature 
and multimedia, and using interactive and blended methods to facilitate learning (including 
extensive use of BlackBoard). Provided independent assessments and grading of written 
response papers, essays and literature reviews, written exams, and verbal presentations. 
Managed online course component, including developing and facilitating online quizzes, 
debates and class discussions. Delivered lectures specific to employment policy, domestic and 
international human rights and ideological approaches to policy (Marxism, social democracy, 
liberalism and neoliberalism).  (with Dr. Sarah Parker Harris) 

• DHD 401: Introduction to Disability and Human Development (Fall 2010): Worked with a 
fellow PhD student to develop the introductory course for new masters students in the 
department and was responsible for co-development of the syllabus, grading, and preparing 
course lectures (responsible for the half of the course that covered the disability rights 
movement, disability policy, human rights and mainstream cultural representations of people 
with disabilities). (with Ryan Parrey-Munger) 

Teaching Assistant  
• DHD 581 Disability Policy I: Foundations of Disability Policy (Fall, 2009). Assisted with 

synthesizing and reviewing course materials for the syllabus, general course administration, 
grading of literature reviews and other assessments, and facilitating face-to-face and online 
class discussion. (with Dr. Sarah Parker Harris) 

• DHD 582 Disability Policy II: Contemporary Issues in Disability Policy (Spring 2010). 
Assisted with synthesizing and reviewing course materials for the syllabus, general course 
administration, grading of literature reviews and other assessments, and facilitating face to face 
and online class discussion. (with Dr. Sarah Parker Harris) 

Invited Guest Lectures  
• Invited speaker, Medicaid and Medicare, DHD 408 (Spring 2017) 
• Invited speaker, Panel on Family Experiences with Healthcare, DHD 202 (Spring 2016). 
• Invited speaker, Panel on Health Disparities and Disability, DHD 202 (Spring 2015). 
• Managed Care, Medicaid, and Illinois. Invited panel participant for Illinois LEND (Fall 2014). 
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• Linking Employment and Social Security. Invited panel participant for DHD 401 (Fall 2014). 
• Program Evaluation and Medicaid in Illinois. Invited lecture for DHD 547 (Spring 2013).  
• Employment, Disability and the United States. Invited lecture for DHD 401 (Fall 2012).  
• Neoliberalism: Welfare Reform in Liberal Welfare States and Medicaid Reform in Illinois. 

Invited lecture to DHD 592 (Fall 2012). 
• Employment, Disability and the United States. Invited lecture for DHD 401 (Fall 2012). 
• International Human Rights and Disability. Invited lecture in Medical Humanities to medical 

students (December 15, 2011). 
• Employment and Workfare for People with Disabilities. Invited lecture for DHD 581 (Spring 

2011).  
• Employment, People with Disabilities and National Policy Responses.  Invited lecture for 

DHD 582 (Spring 2010). 
• Comparative welfare states: examples of how to use the theory in analysis. Invited lecture for 

DHD 581 (Fall 2009). 
• People with Disabilities and the Obama Administration. Invited presentation to distance 

learning session with a disability policy class in Ireland. Chicago, Illinois (January 2009).  
• International Indicators and the Standard Rules: An Analysis of Employment and Income 

Maintenance. Invited presentation to distance learning session with a disability policy class in 
Ireland. Chicago, Illinois (Fall 2008).  
 

HOPE COLLEGE 
Teaching Assistant  

• POL 242: Scope and Methods of Political Science (Spring Semester 2003, 2004 and 2005): 
Developed modules and a workbook on quantitative analysis in political science for use in the 
course and assisted students on their methodological paper for the semester. Other tasks 
included grading the methods papers and quantitative assignments, leading lab sessions on 
using quantitative software and leading a class on focus groups as a method in political science. 
(for Dr. Joel Toppen) 

 

PEER-REVIEWED PUBLICATIONS 
JOURNAL ARTICLES 

1. Bowers, A., Owen, R., and Heller, T. (2016, online ahead of print). Care Coordination 
Experiences of People with Disabilities Enrolled in Medicaid Managed Care. Disability and 
Rehabilitation. http://dx.doi.org/10.1080/09638288.2016.1219773  

2. Heller, T., Owen, R., Bowers, A., & Gibbons, H. (2016, in press). Aging with a Physical 
Disability in Medicaid Managed Care. Research on Aging Journal. 

3. Owen, R., Bowers, A., Heller, T., Hsieh, K. Gould, R. (2016, in press). . Journal of Policy 
and Practice in Intellectual Disabilities. doi:10.1111/jppi.12186  

4. Gibbons, H. M., Owen, R., & Heller, T. (2016). Perceptions of health and healthcare of people 
with intellectual and developmental disabilities enrolled in Medicaid Managed Care. 
Intellectual and Developmental Disabilities, 54(2): 94-105. 

http://dx.doi.org/10.1080/09638288.2016.1219773
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5. Owen, R., Bonardi, A., Bradley, V., Butterworth, J., Caldwell, J., Cooper, R., ... & Rizzolo, 
M. K. (2015). Long-Term Services and Supports. Inclusion, 3(4), 233-241. 

6. Owen, R., Heller, T. & Bowers, A. (2015). Health services appraisal and the transition to 
Medicaid Managed Care from fee for service. Disability and Health Journal, 9(2), 239-247. 

7. Parker Harris, S., Owen, R., Fisher, K.R. and Gould, R. (2014). “Human Rights and 
Neoliberalism in Australian Welfare to Work Policy: Experiences and Perceptions of People 
with Disabilities and Disability Stakeholders.” Disability Studies Quarterly, 34(4), http://dsq-
sds.org/article/view/3992. 

8. Parker Harris, S., Owen, R., Jones, R., and Caldwell, K. (2013). “Does Workfare Policy in the 
United States Promote the Rights of People with Disabilities?” Journal of Vocational 
Rehabilitation, 39(1): 61-3. http://iospress.metapress.com/content/w427u26h05323283/  

9. Owen, R., Parker Harris, S. (2012). “’No rights without responsibilities’: disability rights and 
neoliberal reforms under New Labour.” Disability Studies Quarterly, 32(3), http://dsq-
sds.org/article/view/3283.  

10. Parker Harris, S., Owen, R. and DeRuiter, C. (2012). Civic Engagement and People with 
Disabilities: the role of advocacy and technology. Journal of Community Engagement and 
Scholarship, 5(1), http://jces.ua.edu/civic-engagement-and-people-with-disabilities-the-role-
of-advocacy-and-technology/.   

11. Parker Harris, S., Owen, R., and Gould, R. (2012). “Parity of Participation in Liberal Welfare 
States: human rights, neoliberalism, disability and employment.” Disability & Society. Online 
First, doi: 10.1080/09687599.2012.679022. 

12. Fujiura, G.T, Rutkowski-Kmitta, V. and Owen, R. (2010). “Make Measurable What Is Not 
So: National Monitoring of Intellectual Disability.” Journal of Intellectual & Developmental 
Disability, 35(4): 244-258. 

BOOK REVIEWS                                                                                                                                                                                                                                                                                                            
1. Owen, R. (2015). Jody Heymann, Michael Ashley Stein and Gonzalo Moreno (2014), 

Disability and Equity at Work. New York, NY: Oxford University Press. Book Review. 
Journal of Social Policy, 44(3): 653-655. 

BOOK CHAPTERS 
1. Owen, R., Gould, R., and Parker Harris, R. (2015). “Disability and employment in the United 

States: the intersection of healthcare reform and welfare to work policy.” In Grover, C. and 
Piggot, L. (Eds.). Work, Welfare and Disabled People.  

2. Parker Harris, S., Owen, R., and Gould, R. (2014) “Equality through Difference: Policy 
Values, Human Rights and Social Justice in the Employment Participation of People with 
Disabilities.” In Wappett, M. and Arndt, K. (Eds.). Emerging Perspectives on Disability 
Studies.  

3. Parker Harris, S., Owen, R., and Fisher, K.R. (2014). “Structural and Cultural Rights in 
Australian Disability Employment Policy.” In Schlund-Vials, C. and Gill, M. 
(Eds.). Collection on Disability, Human Rights, and Humanitarianism. 

 
OTHER 

http://iospress.metapress.com/content/w427u26h05323283/
http://dsq-sds.org/article/view/3283
http://dsq-sds.org/article/view/3283
http://jces.ua.edu/civic-engagement-and-people-with-disabilities-the-role-of-advocacy-and-technology/
http://jces.ua.edu/civic-engagement-and-people-with-disabilities-the-role-of-advocacy-and-technology/
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1. Owen, R. (2011). “Disability Rights, Employment and Welfare: the experiences of people with 
disabilities in liberal welfare states.” Unpublished Dissertation, Department of Disability and 
Human Development, University of Illinois at Chicago. 

2. Owen, R. (2007). “International Indicators and The Standard Rules: An Analysis Of 
Employment And Income Maintenance.” Unpublished Thesis, Department of Disability and 
Human Development, University of Illinois at Chicago. 
 

OTHER PUBLICATIONS 
1. Vasudevan, V., Owen, R., & Heller, T. (2016, April) Evaluation of the Jacksonville 

Developmental Center. Research Brief. Chicago: Institute on Disability and Human 
Development. 

2. Rizzolo, M.K. & Owen, R. (2015, December). Issue brief: Long-term supports and services 
for people with IDD. American Association on Intellectual and Developmental Disabilities 
(AAIDD) National Goals in Research, Practice and Policy website: 
https://aaidd.org/docs/default-source/National-Goals/long-term-supports-and-services-for-
people-with-idd.pdf?sfvrsn=0 

3. Heller, T. & Owen, R. (2014). Family Support and Managed Care. Policy Brief developed for 
First in Families of North Carolina. 
 

EVALUATION REPORTS 
1. Owen, R., Barich, V., and Heller, T. (2016, March). Evaluation Report: Leadership Institute 

for People Disabilities: A Legacy Project of ADA 25 Chicago. Chicago: Institute on Disability 
and Human Development. 

2. Vasudevan, V., Lulinski, A., Heller, T., Owen, R., Rizzolo, M.C., Spassiani, N., Schmidt, A.J., 
& Friedman, C. (2016, January). An Evaluation of the Jacksonville Developmental Center 
Closure. Chicago: Institute on Disability and Human Development, University of Illinois at 
Chicago. 

3. Heller, T., Owen, R., Mitchell, D. Eisenberg, Y., Wing, C., Bowers, A., Crabb, C., Yamaki, 
K., Keys, C., Back, L., Gibbons, H., Schmidt, M., Viola, J. (2015, August). An Independent 
Evaluation of the Integrated Care Program. Final Report: Findings through the Third Year 
(FY14). Submitted to the Illinois Department of Public Health and Illinois Department of 
Health and Family Services. 

4. Heller, T., Owen, R., Schmidt, M., and Mitchell, D. (2015, April). An Independent Evaluation 
of the Integrated Care Program: Quarterly Report. Submitted to the Illinois Department of 
Public Health. 

5. Heller, T., Owen, R., Schmidt, M., and Mitchell, D. (2015, January). An Independent 
Evaluation of the Integrated Care Program: Quarterly Report. Submitted to the Illinois 
Department of Public Health. 

6. Heller, T., Owen, R., Schmidt, M., and Mitchell, D. (2014, October). An Independent 
Evaluation of the Integrated Care Program: Quarterly Report. Submitted to the Illinois 
Department of Public Health. 

7. Heller, T., Owen, R., Mitchell, D., and Bowers A. (2014, July). An Independent Evaluation of 
the Integrated Care Program: Annual Report for Year 3. Submitted to the Illinois Department 
of Public Health. 

https://aaidd.org/docs/default-source/National-Goals/long-term-supports-and-services-for-people-with-idd.pdf?sfvrsn=0
https://aaidd.org/docs/default-source/National-Goals/long-term-supports-and-services-for-people-with-idd.pdf?sfvrsn=0
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8. Heller, T., Owen, R., Mitchell, D., Keys, C., Viola, J., Eisenberg Y., Bowers A., Gibbons H., 
Yamaki K., and Wing C. (2014, May). An Independent Evaluation of the Integrated Care 
Program: Findings from the Baseline through Year Two (FY13). Submitted to the Illinois 
Department of Public Health, Illinois Department of Health and Family Services, and the 
Illinois Governor’s Office.  

9. Heller, T., Owen, R., Mitchell, D., Keys, C., and Viola, J. (2014, April). An Independent 
Evaluation of the Integrated Care Program: Quarterly Report. Submitted to the Illinois 
Department of Public Health. 

10. Heller, T., Owen, R., Mitchell, D., Keys, C., and Viola, J. (2014, January). An Independent 
Evaluation of the Integrated Care Program: Quarterly Report. Submitted to the Illinois 
Department of Public Health. 

11. Heller, T., Owen, R., Mitchell, D., Keys, C., and Viola, J. (2013, October). An Independent 
Evaluation of the Integrated Care Program: Quarterly Report. Submitted to the Illinois 
Department of Public Health. 

12. Heller, T., Owen, R., Mitchell, D., Keys, C., and Viola, J. (2013, July). An Independent 
Evaluation of the Integrated Care Program: Annual Report. Submitted to the Illinois 
Department of Public Health. 

13. Heller, T., Owen, R., and Bowers, A. (2013, July). An Independent Evaluation of the 
Integrated Care Program: Annual Report on the ICP Supplement. Submitted to the Illinois 
Department of Public Health. 

14. Heller, T., Owen, R., Mitchell, D., Keys, C., and Viola, J. (2013, April). An Independent 
Evaluation of the Integrated Care Program: Quarterly Report. Submitted to the Illinois 
Department of Public Health. 

15. Heller, T., Mitchell, D., Owen, R., Keys, C., and Viola, J. (2013, February). An Independent 
Evaluation of the Integrated Care Program: Results from Year 1. Submitted to the Illinois 
Department of Public Health, Illinois Department of Health and Family Services, and the 
Illinois Governor’s Office.  

16. Heller, T., Owen, R., Mitchell, D., Keys, C., and Viola, J. (2013, February). An Independent 
Evaluation of the Integrated Care Program: Quarterly Report. Submitted to the Illinois 
Department of Public Health. 

17. Heller, T., Mitchell, D., Owen, R., Keys, C., and Viola, J. (2012, October). An Independent 
Evaluation of the Integrated Care Program: Quarterly Report. Submitted to the Illinois 
Department of Public Health. 

18. Heller, T., Mitchell, D., Owen, R., Keys, C., and Viola, J. (2012, July). An Independent 
Evaluation of the Integrated Care Program: Annual Report. Submitted to the Illinois 
Department of Public Health. 

19. Heller, T., Mitchell, D., Owen, R., Keys, C., and Viola, J. (2012, July). An Independent 
Evaluation of the Integrated Care Program: Quarterly Report. Submitted to the Illinois 
Department of Public Health. 

20. Heller, T., Hsieh, K., Owen, R., Badetti, L. (2012, October). Evaluation of the Illinois Support 
Services Team Program. Submitted to the Illinois Department of Human Services. 

21. Heller, T., Mitchell, D., Owen, R., Keys, C., and Viola, J. (2012, April). An Independent 
Evaluation of the Integrated Care Program: Quarterly Report. Submitted to the Illinois 
Department of Public Health. 

22. Heller, T., Mitchell, D., Owen, R., Keys, C., and Viola, J. (2012, January). An Independent 
Evaluation of the Integrated Care Program: Quarterly Report. Submitted to the Illinois 
Department of Public Health. 
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23. Parker, S., Owen, R., Gendera, S., Katz, I., and Goldblatt, B. (2010). “Early Intervention 
regarding Economic and Social Participation for Disability Benefit Recipients: an international 
review.” Report prepared for Australian Department of Families, Housing, and Community 
Services and Indigenous Affairs (FaHCSIA). Sydney: Social Policy Research Centre, 
University of New South Wales. 

24. Owen, R.J. (2004). Analysis of Focus Groups: MAX Expansion Proposal. Holland, Michigan: 
Frost Research Center. Submitted to MAX Expansion Advisory Panel. 
 

PRESENTATIONS & PANELS 
CONFERENCES 

1. Yamaki, K., Wing, C., Mitchell, D., Owen, R., & Heller, T. (June 2017). The Impact of 
Medicaid Managed Care on Primary Care and Emergency Department Utilization Among 
Adults with Intellectual and Developmental Disabilities. Panel presentation at the American 
Association on Intellectual and Developmental Disabilities Annual Conference, Hartford, 
CT. 

2. Heller, T., Crabb, C., & Owen, R. (June 2017). Impact of Family Support on Caregiving 
Burden and Satisfaction.  Panel presentation at the American Association on Intellectual and 
Developmental Disabilities Annual Conference, Hartford, CT. 

3. Arnold, K., Magana, S., Heller, T., Owen, R., Shaffert, R., Sladen, J., Parish, S., & Sonik, R. 
(2016, December). Family Support: Research, Policy and Practice. Panel presentation at the 
Association of University Centers on Disabilities 2016 Conference, Washington, DC. 

4. Heller, T., Owen, R., & Crabb, C. (November, 2016). Impact of Family Involvement on 
Health and LTSS Appraisals in Managed Care. Symposium presentation at the 
Gerontological Society of America Annual Scientific Meeting, New Orleans, LA. 

5. Bowers, A., Crabb, C., Owen, R., & Heller, T. (2016, November). Experiences of Medicaid 
Enrollees with Disabilities in the Transition to Managed Care: Qualitative Analysis of 
Consumer Survey Responses. Oral presentation at the American Public Health Association 
Annual Meeting and Expo, Denver, CO. 

6. Yamaki, K., Wing, C., Mitchell, D., Owen, R., & Heller, T. (2016, November). How does 
managed care model affect health service utilization among Medicaid beneficiaries with 
Intellectual/Developmental Disabilities? Evidence from Illinois. Oral presentation at the 
American Public Health Association Annual Meeting and Expo, Denver, CO. 

7. Crabb, C., Bowers, A., Owen, R., & Heller, T. (2016, November). Appraisal of Personal 
Support Workers by Medicaid Managed Care Enrollees Aging with Disabilities. Roundtable 
presentation at the American Public Health Association Annual Meeting and Expo, Denver, 
CO. 

8. Williamson, H., Owen, R., Heller, T., Yamaki, K., and Crabb, C. (2016, June 7). “Medicaid 
Managed Care: Implications for Practice and Policy.” Presentation at the Annual Conference 
of the American Association on Intellectual and Developmental Disabilities: Atlanta, GA. 

9. Owen, R., Heller, T., Crabb, C. (2016, May 5). Impact of Family Involvement on Health and 
Long-Term Services and Supports of People with Disabilities. Presentation at the annual 
meeting of the National Association of Rehabilitation Research and Training Centers 
(NARRTC): Washington, DC. 

10. Heller, T. and Owen, R. (2016, May 3). The Experience of People with Intellectual and 
Developmental Disabilities (IDD) and their Families in Managed Healthcare. Presentation at 
ANCOR Annual Meeting. Chicago, IL. 
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11. Owen, R., Crabb, C., Bowers, A., Heller, T. (2015, November). Longitudinal Analysis of 
Change in Unmet Medical Needs: The Role of Medicaid Managed Care. Oral Presentation at 
the 2015 Annual Meeting of the American Public Health Association. Chicago, IL.  

12. Bowers, A., Owen, R., Heller, T. (2015, November). Impact of Care Coordination on Unmet 
Medical Needs and Health Service Appraisal on People with Mental Health Disabilities in 
Medicaid Managed Care. Poster Presentation at the 2015 Annual Meeting of the American 
Public Health Association. Chicago, IL.  

13. Owen, R., Heller, T., Mitchell, D., Bowers, A.  (2015, November). Implementation of 
Medicaid Managed Care: Lessons Learned. Poster Presentation at the 2015 Annual Meeting 
of the American Public Health Association. Chicago, IL. 

14. Wing, C., Yamaki, K., Mitchell, D., Owen, R., Heller, T. (2015, November). Impact of 
Medicaid Managed Care Program on the State Cost and Medical Care Expenditures: 
Evidence from a Pilot Program in Illinois. Oral Presentation at the 2015 Annual Meeting of 
the American Public Health Association. Chicago, IL. 

15. Eisenberg, Y., Mitchell, D., Yamaki, K., Wing, C., Heller, T., Owen, R. (2015, November). 
Assessing the Impact of a Transition to Managed Care on Non-Emergency Transportation 
Services. Oral Presentation at the 2015 Annual Meeting of the American Public Health 
Association. Chicago, IL. 

16. Heller, T., Owen, R., & Crabb, C. (2015, July). “The Impact of Family Involvement in 
Healthcare Decisions for People with IDD Enrolled in Medicaid Managed Care.” Oral 
presentation at the 2015 American Academy of Developmental Medicine and Dentistry 
(AADMD) Global Summit on Innovations in Health and IDD: Los Angeles, CA. 

17. Owen, R., Heller, T., Eisenberg, Y. (2015, June). “Accessing Transportation in Medicaid: 
Managed Care versus Fee-for-Service.” Oral presentation at the 2015 Biennial Meeting of 
the Society for Community Research and Action (SCRA): Lowell, MA. 

18. Owen, R., Crabb, C. and Heller, T. (2015, June 2). “Health Status and Caregiving Appraisal 
of Family Members of People with IDD in Medicaid Managed Care.” Poster presentation at 
the Annual Conference of the American Association on Intellectual and Developmental 
Disabilities: Louisville, KY. 

19. Heller, T., Owen, R., and Crabb, C. (2015, June 2). “How are Families Involved in Care for 
People with IDD Enrolled in MMC?” Poster presentation at the Annual Conference of the 
American Association on Intellectual and Developmental Disabilities: Louisville, KY. 

20. Heller, T., Schmidt, M., Owen, R., and Gibbons, H. (2015, June 2). “Perceptions on Health 
and Health Care of People with I/DD Enrolled in Medicaid Managed Care.” Poster 
presentation at the Annual Conference of the American Association on Intellectual and 
Developmental Disabilities: Louisville, KY. 

21. Heller, T., Owen, R., & Schmidt, M. (2015, April 30). “Perceptions of Adults with IDD and 
their Families on Health Care of People with IDD and the Transition to Medicaid Managed 
Care.” Poster presentation at the annual meeting of the National Association of 
Rehabilitation Research and Training Centers (NARRTC): Washington, DC. 

22. Yamaki, K., Owen, R., Mitchell, D., & Heller, T. (2014, November 18). “Use of Preventive 
Health Services among Medicaid Members with Intellectual Developmental Disabilities: 
Analysis of State Medicaid Claims Data.” Poster presentation at the annual meeting of the 
American Public Health Association (New Orleans, LA: Nov 15-19, 2014). 

23. Heller, T., Owen, R., & Bowers, A. (2014, November 16). Impact of Medicaid Managed Care 
on the Health Services Appraisal and Access of Adults with Disabilities.  Poster presentation 
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at the annual meeting of the American Public Health Association (New Orleans, LA: Nov 15-
19, 2014).   

24. Owen, R., Bowers, A., & Heller, T. (2014, November 16). Unmet Needs and Health Services 
Appraisal: The Role of Disability Type and Services Delivery Approach.  Poster presentation 
at the annual meeting of the American Public Health Association (New Orleans, LA: Nov 15-
19, 2014).   

25. Heller, T., Owen, R., Gibbons, H., & Mitchell, D. (2014, November 5). Aging with a Physical 
Disability in Medicaid Managed Care.  Poster presentation at the annual scientific meeting of 
the Gerontological Society of America. (Washington, DC: Nov 5-9, 2014).  

26. Heller, T., Owen, R. & Yamaki, K. (2014, June). Research on implementation of integrated 
health and long term services and support in Illinois. American Association on Intellectual and 
Developmental Disabilities. Orlando, Fl. 

27. Heller, T., Owen, R. & Yamaki, K. (2014, June). The impact of Medicaid managed care for 
people with intellectual and developmental disabilities. .American Academy of Developmental 
Medicine and Dentistry/National Task Group on Intellectual Disability and Dementia. 
Princeton, N.J. 

28. Heller, T., Owen, R., Wing, C., Yamaki, K. & Eisenberg, Y. (2014, April 25). Using 
Propensity Scores to Measure the Impact of Medicaid Managed Care on Medical Utilization 
and Costs. Presentation at the Annual Meeting of the National Association of the 
Rehabilitation, Research & Training Centers: Washington, D.C. 

29. Owen, R. & Heller, T. (2014, April 24). Enrollee Surveys, Health Service Appraisal, and the 
Impact of Medicaid Managed Care on People with Disabilities. Presentation at the Annual 
Meeting of the National Association of the Rehabilitation, Research & Training Centers: 
Washington, D.C. 

30. Heller, T. & Owen, R. (2014, April 21). Evaluating Medicaid Managed Care in Illinois. 
Webinar to the RRTC on Community Living Policy. 

31. Owen, R. & Viola, J. (2013, December). External Evaluation of the Illinois Integrated Care 
Program. Presentation at the Governor’s Conference on Aging and Disability, Chicago, IL. 

32. Heller, T. & Owen, R. (2013, November). Heath Care Access and Satisfaction: Adults with 
Disabilities on Medicaid Managed Care. Poster session presented at the Annual Meeting of the 
American Public Health Association, Boston, MA. 

33. Heller, T & Owen, R. (2013, November). Bridging Aging and Disability in Managed Care. 
Presentation at Annual Scientific Meeting of the Gerontological Society of America, New 
Orleans, LA. 

34. Owen, R. & Heller, T (2013, November). The Impact of Medicaid Managed Care on Patient 
Outcomes and Satisfaction. Presentation at Annual Scientific Meeting of the American 
Congress of Rehabilitation Medicine, Orlando, FL.  

35. Heller, T & Owen, R. (2013, October). Family Support and Managed Care and Managed Long 
Term Services and Supports: Trends for People with Intellectual/Developmental Disabilities. 
Presentation to First in Families of North Carolina, teleconference. 

36. Owen, R. (2013). “Equality through Difference: Policy Values, Human Rights and Social 
Justice in the Employment Participation of People with Disabilities.” Part of a roundtable 
“Emerging Voices and Future Developments in Disability Studies in Education” organized by 
Wappett, M. and Arndt, K. at the American Educational Research Association annual meeting, 
April 28, San Francisco, CA. 
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37. Heller, T. and Owen, R. (2013). “An Independent Evaluation of the Integrated Care Program: 
Design of and Results from a Consumer Satisfaction Survey.” Mathematica Center for 
Excellence on Disability Research, March 11, Crystal City, VA. 

38. Heller, T. and Owen, R. (2012). “Heath Care Access among Adults with Disabilities on 
Medicaid.” American Public Health Association annual meeting, October 29, San Francisco, 
CA. 

39. Owen, R. (2012). “Rhetoric and Experiences of Rights and Responsibilities: Implications for 
Employment and People with Disabilities.” Society for Disability Studies Annual Conference. 
June 22, 2012, Denver, CO. 

40. Parker Harris, S. and Owen, R. (2011, August 21). “Disability Employment in the United 
States, Australia and the United Kingdom.” Paper presented at the annual meeting of the 
American Sociological Association, Las Vegas, NV. 

41. Owen, R. and Parker Harris, S. (2011, June 15). “Welfare Reform, Employment and 
Neoliberalism: The Experiences of People with Disabilities in Liberal Welfare States.” Paper 
presented at the Society for Disability Studies conference, San Jose, CA. 

42. Parker Harris, S. and Owen, R. (2011, June 15). “Disability Rights, Policy Values and 
Employment in the United States, Australia and the United Kingdom.” Paper presented at the 
Society for Disability Studies conference, San Jose, CA.   

43. Parker, S. and Owen, R. (2010, June 5). “Parity of Participation in Liberal Welfare States: 
Human Rights, Disability and Employment.” Paper presented at the Society for Disability 
Studies conference, Philadelphia, PA.   

44. Owen, R. (2008, April 14). "Measuring Disability Rights: Using Multivocal Literatures and 
the Standard Rules." Paper presented at the Pacific Rim Conference on Disability, Honolulu, 
Hawaii. 

INVITED PRESENTATIONS 
1. Owen, R. (2016, April 27). UCEDDs and IDHD. Chicago: Presentation to visitors from 

Shimizu Foundation (Japan). 
2. Owen, R. (2016, March 16). Evaluation of the Leadership Institute for People Disabilities. 

Chicago: Program committee of ADA 25 Advancing Leadership. 
3. Heller, T. and Owen, R. (2016, February 18). “The experience of and outcomes for people 

with IDD and their families in managed health care: Lessons learned.” RRTC on 
Developmental Disabilities and Health webinar series, hosted by the ARC. 

4. Owen, R. (2014, November 7). Webinar presented as part of the Illinois Alliance for Health –
Resources Webinar Series, Governor’s Office of Health Innovation and Transformation, 
Chicago, Illinois. 

5. Owen, R. (2014, September). “Member Experiences in Managed Care.” Panelist at Health and 
Medicine Policy Research Group’s forum on care coordination in Illinois, September 3: 
Chicago, IL. 

6. Heller, T., Owen, R. and Keys, C. (2014, June). “Findings from That the Evaluation of the 
Integrated Care Program.” Presentation at the Access Living Town Hall, June 16: Chicago, IL. 

7. Heller, T., Owen, R. and Mitchell, D. (2014, May). “Preliminary Findings from the Second 
Year of ICP.” Presentation to the MAC subcommittee: Chicago, IL. 

8. Owen, R. (2014, March). Member Experiences in Managed Care: Lessons from a survey of 
ICP/FFS participants. National Council on Disability Forum on Managed Care: Chicago, IL. 

9. Heller, T. & Owen, R. (2013, November). Development of an external Evaluation of a state 
Medicaid Managed Care Program: the Illinois Integrated Care Program. Presentation to Friday 
Morning Collaborative: HCBS Quality in MLTSS, webinar. 
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10. Heller, T. and Owen, R. (2013). “Family Support and Managed Care Long Term Services and 
Supports: Trends for People with Intellectual/Developmental Disabilities.” Invited 
Presentation to the Coming of Age task force, First in Families of North Carolina, October 10. 

11. Heller, T. and Owen, R. (2013). “Evaluating Managed Care in Illinois.” Invited presentation 
to AUCD/UCEDD Director Technical Assistance meeting, March 12, Washington, DC. 

12. Heller, T. and Owen, R. (2013). “An Evaluation of the Integrated Care Program.” Presentation 
to Illinois Older Adult Services Advisory Committee, February 25, Chicago, IL. 

13. Parker Harris, S. and Owen, R. “Civic Engagement and Disability: Using Advocacy and 
Technology to Advance the Political Participation of People with Disabilities”. Invited 
Presentation, Institute for Policy and Civic Engagement Brown Bag Series. February 15, 2012, 
UIC.  

14. Parker Harris, S., Owen, R. and De Ruiter, C. (2011, October 24). “Civic Engagement and 
Disability: a community-based research project.” Presentation to the Department of 
Occupational Therapy's Scholarship of Practice research series. University of Illinois at 
Chicago. Chicago, IL. 

15. Owen, R. (August 11). Invited panelist. “Linking Knowledge: Disability Services and 
International Education Workshop.” Hosted by Mobility International USA. Chicago, IL. 

16. Owen, R. (2010, August 25). “Neoliberalism, human rights and disability: evidence from 
Australia and the United Kingdom.” Presentation at the Disability Studies Research Centre, 
University of New South Wales, Sydney, Australia. 

17. Owen, R.  (2010, August 2). “People with Disabilities, Employment and the UN Convention:  
impressions from the UK.” Presentation to Higher Research Degree Student seminar series at 
the Social Policy Research Center, University of New South Wales, Sydney, Australia.  

EVALUATION PRESENTATIONS 
1. Heller, T., Owen, R., Mitchell, D., and Keys, C. (2012). “An Evaluation of the Integrated Care 

Program: Findings from FY 13.” Presentation to the Interagency Committee on Long-term 
Care Reform, organized by the Illinois Office of Health Innovation and Transformation, June 
9, Chicago, IL. 

2. Heller, T., Mitchell, D., Owen, R., Keys, C. (2012). “An Evaluation of the Integrated Care 
Program.” Public presentation to stakeholders, organized by the Illinois Department of Health 
and Family Services and Illinois Governor’s Office, December 20, Chicago, IL. 

3. Heller, T., Mitchell, D., Owen, R., Keys, C. (2012). “An Evaluation of the Integrated Care 
Program.” Presentation to Illinois Department Heads, hosted by Illinois Governor’s Office, 
December 11, Chicago, IL. 

4. Heller, T., Mitchell, D., Owen, R., Keys, C. (2012). “An Evaluation of the Integrated Care 
Program.” Presentation to Illinois Department of Health and Family Services and Illinois 
Governor’s Office, August 15, Springfield, IL. 

OTHER 
1. Owen, R. (2011, August 8). “Disability Rights, Employment and Welfare: the experiences of 

people with disabilities in liberal welfare states.” PhD Dissertation Presentation. Department 
of Disability and Human Development, University of Illinois at Chicago. 

2. Parker Harris, S., Owen, R. and De Ruiter, C. (2011, June 13). “Civic Engagement and 
Disability: a community-based research project.” Community forum hosted by Access Living. 
Chicago, IL. 
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3. Owen, R. (2008, October 15). “Adherence to UN Standard Rules: An Exploratory Typology 
and Benchmarking for 11 Nations.” Master’s Thesis Presentation. Department of Disability 
and Human Development, University of Illinois at Chicago. 

 
ADDITIONAL TRAINING 
AUCD Leadership Institute, Newark, DE June 2016 
Leadership Institute for People with Disabilities, Chicago, IL Dec. 2015 

• Leadership training hosted by the Chicago Community Trust 
“Focus Groups From Start to Finish” Nov. 2009 

• Course conducted by the Joint Program in Survey Methodology   
 

OTHER PREVIOUS EMPLOYMENT 
Lakeshore Center for Independent Living, Holland, Michigan  

Community Development Intern May - August 2004 & 2005 
Lakeshore Fair Housing Center, Holland, Michigan 

Research Intern January 2005 - May 2005 
 

LEADERSHIP AND SERVICE POSITIONS 
• Illinois Council on Developmental Disabilities, member, Jan. 2016 - current 
• Governing Councilor, Disability Section representative, American Public Health Association, 

November 2015-November 2017 
• Student Affairs Committee, Department Representative, College of Applied Health Sciences, 

UIC, Fall 2015-Spring 2016. 
• MS Program Development Committee member, Department of Disability and Human 

Development Faculty Meetings, Spring 2013. 
• Illinois ‘Employment First’ Initiative. Participant in state-wide planning meeting, January 31, 

2011, Springfield, IL. 
• Human Rights Committee – Chicago Lighthouse for the Blind, 2011 - 2014 
• Graduate Student Council  - University of Illinois at Chicago 

Department Representative, 2006-07, 2008-09, 2009-10, 2010-11 
Member of Diversity Committee, 2009-11;  Student Activities Committee for 2008-09 

• Disability Studies Student Council – University of Illinois at Chicago 
Member 2007-11, Professional Development Chair 2008-10 

 

Editorial Service 
Editorial Board 
• Disability Studies Quarterly June 2015 – current 
Ad Hoc Reviews 
• Intellectual and Developmental Disabilities (1 review in 2015-16) 
• Scandinavian Journal of Disability Research (1 review in 2015-16) 
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Conference Abstract Reviewer 
• American Public Health Association 2016 Annual Meeting 
• Association of University Centers on Disability 2016 Conference 

 

Research Funding 
• Co-Investigator with Tamar Heller (PI) and Kiyoshi Yamaki on “The Impact of Managed 

Care on People with I/DD,” a research project of the Rehabilitation Research and Training 
Center (RRTC) on the Health and Function of People with Intellectual and Developmental 
Disabilities.  $549,787 over five years (10/1/2013-9/30/2018), US Dept. of Education.* 

• Co-Investigator with Tamar Heller (PI) and Kiyoshi Yamaki on “The Impact of Managed 
Care on People Aging with Physical Disabilities,” a research project of the RRTC on the 
Health and Function of People Aging with Long-term Physical Disabilities.  $508,296 over 
five years (10/1/2013-9/30/2018), US Dept. of Education. (at University of Washington).* 

• Co-Investigator with Tamar Heller (PI) on “Comparing Models of Care Coordination in 
Illinois,” a research project of the RRTC on Community Living Policy. $272,049 over four 
years (10/1/2013-9/30/2017), US Dept. of Education. (at University California-San 
Francisco).* 

• Co-Principal Investigator with Tamar Heller (PI) on “Family Support and Managed Care,” a 
research project of the RRTC on Family Support. $200,343 over five years (10/1/2014-
9/30/2019) – Grant from the National Institute on Disability, Independent Living, and 
Rehabilitation Research (NIDILRR); Administration for Community Living (ACL) in the 
U.S. Department of Health and Human Services. 

• Principal Investigator with Xiaoling Xiang (Co-I) on “The Impact of Medicaid Managed 
Care Program on Health Services Utilization and Cost among Adults with Psychiatric 
Disabilities” from the Center for Large Data Research & Data Sharing in Rehabilitation Pilot 
Project Program. $18,000 over 7/1/2016-6/30/2017.  

• Principal Investigator on “Evaluation of the ADA 25 Advancing Leadership Leadership 
Institute” from ADA 25 Advancing Leadership. $20,000 over 7/1/2016-6/30/2017. 

 
* note: these grants have been transferred to the National Institute on Disability, Independent 
Living, and Rehabilitation Research (NIDILRR); Administration for Community Living (ACL) 
in the U.S. Department of Health and Human Services 


	 Assisted with development and redesign of four new disability policy courses, delivered in a blended format (DHD 581 Disability Policy I: Foundations of disability policy; DHD 582 Disability Policy II: Contemporary issues in disability policy; DHD 5...
	 DHD 596: Independent Study (Fall 2014): Guided research related to the history and analysis of Medicaid and managed care initiatives in the U.S. Student completed a reading list and the outline of a paper as part of the preliminary examination process.
	 DHD 581: Foundations of Disability Policy (Fall 2012, Fall 2013, Fall 2015): Solely responsible for syllabus and assessment design, course administration, identifying and reviewing key literature and multimedia, and using interactive and blended met...
	 Course conducted by the Joint Program in Survey Methodology

